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Final Payment & Proof of Identity

The full amount for the hire period must be paid prior to the equipment be taken. We will
accept credit card payment via Paypal, Bank cheque, Cash, or EFT (electronic transfer),
ask Life’s An Adventure for bank details. The Hirer must provide proof of ID, i.e Drivers
License with photo and full address.

Bookings & Deposit

Life’s An Adventure will temporarily book over the phone or email and hold that booking
for a period of 48hrs or as agreed. To confirm booking a deposit of $30 must be paid
within the 48hrs or time agreed and Life’s An Advenure will provide the customer (hirer)
with a receipt by email as soon as possible.

Refund of Deposit
Full refund returned to customer (hirer) if hirer advises Life’s An Adventure of cancellation
of hire within 3 hours of booking.

Security Bond

The Hirer must supply a valid credit card details, so the value of $500 can be deducted if
required under the terms of this agreement. If a valid card details can not be provided a
$500 cash bond must be provided on collection of the equipment. The security bond will
be used to covers damage or failure to return goods. If only minor damage has accrued,
the amount payable by the hirer to Life’s An Adventure is a reasonable cost to repair the
damage. In the case of missing equipment, the value of the missing equipment will be
payable to Life’s An Adventure. The bond will be refunded the day the equipment has
been returned less the cost of any missing equipment or damage.

Hire Period

All equipment is booked on either a daily basis. The hirer will be charged for all equip-
ment hired at a "time taken" period and not a "time used" basis. Hire of our equipment is
for the agreed time only, while every effort will be made to accommodate extensions to
the initial hie period, we cannot guarantee that an extenuation of the hire will be avail-
able.

Late Returns

A late fee will apply if equipment is not returned on time. If returned late the hirer will be
charged a daily rate. If the late return causes the cancellation of another booking the hirer
may be charged a $200 penalty

Cleaning

The hirer agrees that before hire, all equipment is cleaned and maintained (in good work-
ing order and condition) and should be returned in the same condition.
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When returned the equipment must be clean, in good working order and condition, with
all accessories. Equipment must be returned clean, dry and correctly packed, as you
would expect to get it. If on return of the equipment it has not been cleaned a $50 clean-
ing fee may be charged using the security bond.

- Backpacks. Hang to dry & air, clean out pockets and behind padding. Do not stuff items
between base and base protector.

- Sleeping bags should be aired (hung out in the sun opened) before return.

- Sleeping bag liners must be washed and dried before return.

- Rollmatts. Rolled up tight with strap.

- Tents must be cleaned out and dried before return. Zips closed with poles & pegs rolled
in for protection.

- Tent pegs: must be clean, dry and straight.

Marks on the tent canvas are to be cleaned with cloth and water only. (strictly no cleaning
chemicals to be used as they damage the waterproof qualities of the canvas)

Damage or Theft

The hirer understands and agrees that, Life’s An Adventure and any of its known affiliates
are not accountable for any costs incurred to the hirer as a result of damage to or theft of
any of our equipment during the period of hire.

Indemnity

The hirer agrees to use, operate and posses the equipment at the Hirer's risk. The hirer
agrees that Life’s An Adventure will have no responsibility or liability for any losses or
damage to the property of the hirer. To the full extent permitted by the law the hirer
releases, discharges and indemnifies Life’s An Adventure from all claims and demands
on Life’s An Adventure arising out of or consequent on the use or misuse of the goods
during the hire period.

I/we the undersigned understand and will abide by the terms of hire and conditions of
Life’s An Adventure.
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